
 

 

 
 
 
 
Much of this material can be downloaded via ISO's main Web portal, ISO 
Online (www.iso.org) or the ISO TC Portal (www.iso.org/tc), and this is 
indicated by the icon  
 
In case of questions contact training@iso.org 
 
 
 
General information 
 
− ISO Annual Report  
− ISO Code of Ethics  
− ISO Strategic Plan 2005-2010 — Standards for a sustainable world  
 
 
Special participant groups  
 
− Development Manual 7: Participation [of developing countries] in international standardization 
− The consumer and standards: Guidance and principles for consumer participation in standards 

development  
− Your voice matters - Why consumers need to participate in standards- making... and how to get 

involved  
 
 
Standards development 
 
− Agreement on technical cooperation between ISO and CEN (Vienna Agreement)  
− Guidelines for the implementation of the Agreement on technical cooperation between ISO and CEN 

(Vienna Agreement)  
− Guidelines and policies for the protection of ISO's intellectual property   
− ISO/IEC Directives, Part I (Procedures for the technical work  
− ISO/IEC Directives, Supplement — Procedures specific to ISO  
− ISO/IEC Directives, Procedures for the technical work of ISO/IEC JTC 1 on Information technology  
− ISO/IEC Guide 2, Standardization and related activities — General vocabulary 
− ISO/IEC Guide 21, Regional or national adoption of International Standards and other International 

Deliverables -- Part 1: Adoption of International Standards 
− ISO/IEC Guide 21, Regional or national adoption of International Standards and other International 

Deliverables -- Part 2: Adoption of International Deliverables other than International Standards 
− ISO  Statutes and Rules of Procedure 
− Modalities of cooperation between ISO and partner standards developing organizations (PSDOs) 
 
 
Services and training 
 
− Electronic Communication Systems of the ISO Central Secretariat  
− ISO eServices guide  
− Training in standards development  
− User Guide to the ISOTC server  

  
BBiibblliiooggrraapphhyy  

PPootteennttiiaall  ffuurrtthheerr  rreeaaddiinngg  ffoorr  ddeelleeggaatteess  wwiisshhiinngg  ttoo  ddeellvvee  mmoorree  ddeeeeppllyy  iinnttoo  tthhee  
wwoorrkkiinnggss  ooff  IISSOO  aanndd  iittss  tteecchhnniiccaall  ggrroouuppss  
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