
The Equity Engineering Group, Inc. prides itself on producing quality software products. As with any 
software product, there are times when it does not seem to the user that  the software is functioning in the 
way the user anticipates. Our Scarab Software Issue tracking system, provides our software customers 
with a quick and convenient process to alert E2G to any bugs in our software products.  This site can be 
used for all of the software products developed and distributed by E2G : 

• VCESage,  
• API RBI Version 7.0, and  
• VCEDamageMechanisms.  

1 LOGGING SOFTWARE BUGS 

1) To access Scarab go to site http://208.40.63.53/scarab/issues/. 
2) You  will see the following screen. You do not need to login simply select the hyperlink 

Global>Public 
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3) On the left side of the screen, you will see  - Enter new issue. Select that hyperlink 
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http://208.40.63.53/scarab/issues/


 
4) You can enter the information for a new issue here. Because the same form is used for all 

software products, some fields may not apply to the software product in question or you  may 
not have all of the information listed. .If the field does not apply or if you do not have the 
information for optional fields then simply skip those fields. Required fields are marked with an 
asterisk. The most important information is your name, phone number and email address so 
that an E2G contact person can get in touch with you help resolve the issue.   

 

 

4 

5 

 
5) When finished with the first screen press the Next button. 



6) You will see the information that you have already submitted as well as additional fields. If you 
can complete the information, please do so. If you would like to include an attachment, then use 
the Browse button to locate the attachment, complete the Description field, and press the Add 
Attachment button. When you have finished adding your information then simply press the 
Submit Issue button.  
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7) You will be returned to the add defect screen but with a message indicating that your issue has 
been added to Scarab.  
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2 TRACKING SOFTWARE BUGS 

When you have submitted a bug via the Scarab system, you can return to the site to track the bug.  
1) You do not need to login simply select the hyperlink for the software product you are interested 

in viewing. For example go to Global>API RBI 
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2) From the drop down list that begins New and saved queries select Public Queries – API RBI 
Issues  
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3) The following query result will appear.  

 



4) Clicking on the Issue ID field will display details about the issue. .  
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